Searching PAJ 



PATENT ABSTRACTS OF JAPAN 



1/1 ^— V 



(1 1 )Publication number : 05-1 65856 

(43)Date of publication of application : 02.07.1993 



1 

(51)Int.CI. 




G06F 15/21 
// G07G 1/14 




(21 Application number 
(22)Date of filing : 


03-335189 
18.12.1991 


(71) Applicant 

(72) Inventor : 


FUJITSU LTD 
KIJIMA YUJI 



(54) ON-LINE SHOPPING SYSTEM 
(57)Abstract: 

PURPOSE: To make it possible for a user to easily deal with a 
person in charge of merchandise who offers a service. 
CONSTITUTION: An on-line shopping system 2 at a user side is 
equipped with a charge dealing request transmitting means 12 
for attaining the dealing request with the person in charge of 
merchandise who offers a service. An on-line shopping system 1 
at the person who offers service is equipped with a dealing 
indicating means 4 which displays the dealing request from the 
user, and the information of the user who makes the dealing 
request. When a dealing request display 4-0 is indicated at the 
display means of the on-line shopping system 1 at the person 
who offers service, the person who offers service can deal with 
the user by a dealing means based on the dealing request of the 
user. 
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